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Analytical study of the impact of Customer knowledge
management on improving the performance of Algerian
economic institutions
Case Study: Ooredoo Communications

*Abd Elmadjid Chabani®V, Bin Khalifa Ahmad®

(LD yUniversity of Boumerdés, Algeria
University of El-oued, Algeria

*mcha2016@gmail.com

Abstract

The study was designed to test the relationship between customer knowledge management and
company performance, and then to demonstrate the impact of customer knowledge management
philosophy on improving the performance of the company (Ooredoo). The study was conducted
using two complementary methods: the first method was a documentary (descriptive) and the
performance of the company. The second method was an analytical survey by means of an
exploratory study through the questionnaire as a data collection tool. The truth coefficient was
measured as a high degree of stability was achieved for a sample of 115 individuals. The data
was analyzed using the statistical package (SPSS.V19) and counting tools Vision descriptive.
One of the findings is that the National Telecommunications Company of Algeria (Ooredoo)
has an average level of customer knowledge management and a high level of performance
compared to its competitors. There is a statistically significant impact of customer knowledge
management on the performance of the National Telecommunications Company Algeria
(Ooredoo). This is based on the dimensions adopted in the study model.

Keywords: Customer knowledge management; companies’ performance; knowledge of
customer; Knowledge for the customer.
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The Impact of hiring for passion in specialization on the
creativity and development of companies in MENA

Radwan Choughri ®, “Moetaz Soubjaki®

(1,2) Business Administration School, Jinan University, Lebanon

*Moetaz.soubjaki@gmail.com

Abstract

The objective of this study was to highlight the importance of hiring for passion toward
specialty and its impact on the creativity and development of companies in the Middle East and
North Africa (MENA). The sample was taken from the following countries: Lebanon, Saudi
Arabia, UAE, Kuwait, Qatar, Jordan, Egypt, Algeria and Tunisia. This study summarized the
importance of passion in work and its reflection on the performance of employees and how to
consider this criterion seriously in the selection of candidates and internal promotions and how
it reflects the improvement of the performance, creativity and development of organizations.
The study identified some reasons why employees leave organizations and search for another
opportunity like: increase in salary, better opportunity and etc. In addition, the study stated
some recommendations to enhance recruiting in the organizations, some of which are: hiring
for the passion of specialization and eliminating those who are looking for any job with any
salary and looking for a financial return only.

Keywords: Hiring for passion; organizational creativity and development; working for money.
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Frequency Percent Valid Percent C%Tl:l:;ive
Valid 0-5% 21 6.0 6.0 6.0
5%-10% 76 21.7 21.7 27.7
10-15% 90 25.7 25.7 53.4
15-20% 99 28.3 28.3 81.7
858 Ly 20% 64 18.3 18.3 100.0
Total 350 100.0 100.0
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Frequency Percent Valid Percent Cl;;‘l}lcl:;ive
Valid 0-20% 87 24.9 24.9 24.9
20%-50% 160 45.7 45.7 70.6
50%-75% 49 14.0 14.0 84.6
75%-90% 38 10.9 10.9 95.4
858 s 90% 16 4.6 4.6 100.0
Total 350 100.0 100.0
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Valid Yl g il N A sl 213 60.9 60.9 60.9
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Valid 0-5% 107 30.6 30.6 30.6
5%-10% 199 56.9 56.9 87.4
10-15% 12 3.4 3.4 90.9
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Valid ¥l il sl 102 29.1 29.1 29.1
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Unac | PN )
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Frequency Percent Valid Percent Cumulative
Percent
Valid axll Cazll 145 41.4 41.4 41.4
Al ISEY 5 ¢ lay) 98 28.0 28.0 69.4
Ligal) 5 padlll @l ledll 50 14.3 14.3 83.7
Aalaiall Al g il sy o kel 24 6.9 6.9 90.6
oshlly alaill 2 ) 33 9.4 9.4 100.0
Total 350 100.0 100.0

Jaall e ¢ il s (AU o 1o panll (139 g A Al (8 Ln 23 IR (0 119 5 oo

$dalaial) CIA (e
Frequency Percent Valid Percent Cumulative
Percent
Valid Csthaall JRAIL Jeall Jlad) p2e 57 16.3 16.3 16.3
¢ otba ol ma ) el 5 (5 S8 1S

(Ll e Ll gl 120 343 343 67.4

Slalead) 5 il g8l o) Y ane 29 8.3 8.3 75.7
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Frequency Percent Valid Percent Cumulative
Percent
Valid O ) zling 14 4.0 4.0 4.0
Alae 11 3.1 3.1 7.1
Gilad gl ana 144 41.1 41.1 48.3
e gl (3 sy 181 51.7 51.7 100.0
Total 350 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
Valid e 77 22.0 22.0 22.0
Opend ) zling 156 44.6 44.6 66.6
Alaa 39 11.1 11.1 71.7
Gilad 51l (ana 57 16.3 16.3 94.0
il i) 3 sy 21 6.0 6.0 100.0
Total 350 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
Valid ae 6 1.7 1.7 1.7
Opand ) zling 14 4.0 4.0 5.7
Ulsa 17 4.9 4.9 10.6
b i) Cpaiia 92 26.3 26.3 36.9
Cilad gl 3 sy 221 63.1 63.1 100.0
Total 350 100.0 100.0
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Valid e 133 38.0 38.0 38.0
Gl ) rling 128 36.6 36.6 74.6
Alas 35 10.0 10.0 84.6
i il pana 54 15.4 15.4 100.0
Total 350 100.0 100.0
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Valid i 7 2.0 2.0 2.0
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Valid et ) 2 liag 7 2.0 2.0 51.7
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The Role of Emirates Credit Information Law in Organizing
CreditInformation to Servelslamic Banking Finance Companies
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Abstract
The bank shall assess its client’s creditworthiness; assess the extent to which the client requesting
the financing is eligible to be granted the bank’s financing or not. Assessing such eligibility shall be
based on real reasons and facts so the bank could defend such responsibility in case of prosecution,
based on its decision to approve or reject funding and its justified reasons and facts.
On the other hand, the credit decision maker should be familiar with the previous transaction
financing, because such information contributes to the formation of an opinion of the decision
maker that in turn determines the offer of the fund or not.
So, the credit information is the base for the decision maker upon which the idea about the
customer’s eligibility who demands credit funding is formed.
The Emirati legislative significantly contribute to the literature of credit information, through
establishing a specialized company which monopoly credit information operation. Such credit
information report offers the banks several benefits due to the abundance of information
contained obtained from the companies several information suppliers. Such matter leads to
information abundance needed by the report, enabling the credit decision-maker to assess the
client’s eligibility, where the company’s provider abides by providing true information.

Keywords: Bank credit; credit inquiry; inquiry companies; al Etihad credit bureau; finance
companies.
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Abstract

The study deals with an analytical reading (from an information and communication perspective)

of the Law "Combating Information Technology Crimes" in the UAE. The law was passed in

2012 by Decree Law No: 5/2012, which was published in the Official Gazette No: 540, attached

to the 42nd year, on 26/8/2012, and included amendments to the provisions of the law Federal

No: (2) for the year 2006 establishing the Law "Combating Information Technology Crimes".

The study adopts the method of content analysis of the materials covered by the law, based on

two categories of analysis:

Form Category: for the detection of the legal materials governing the use of information
technology, which included the following units of analysis: the number of articles and their
contents, and the type of penalties imposed by law.

Content Category: and its evidence of the ethics of new media and communication in the UAE.

The study reached the following results:

1. The UAE legislation on "Combating Information Technology Crimes" included 51 articles
of law, and was widely separated in cybercrime and its penalties.

2. Most of the legal formulations in the "Combating Information Technology Crimes" system
come in ways that push the user to commit to ethical and social responsibility while dealing
with new media, and communication tools, or other information technology.

3. The Analytical reading of the articles of the "Combating Information Technology Crimes"
Law in the United Arab Emirates has revealed three basic ethics for the use of these techniques
from the media perspective: respect the intellectual property, respect the privacy and dignity
of people, and respect the community values.

Keywords: Media ethics; new media; media legislation; cybercrime; the UAE Law "Combating
Information Technology Crimes”.
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